Behavioral Health Alternate Destination
West Yavapai Guidance Clinic - Crisis Stabilization Unit (CSU)

Patient has acute medical or traumatic condition

NO

YES

Patient not eligible for CSU

Follow appropriate Protocol

OMD w/3-way call with CSU

transport to CSU via Law Enforcement or Case

» Patientis > 18 years old NO
*  Primary chief complaint is a mental health issue.
+ Patient voluntary (Not Titled)
YES
YES
Is this a VA patient?
NO
Patient meets the following criteria:

Has not ingested any medication (prescription / OTC)
outside normal dosing range.
Pulse is <120
Blood Pressure

a. Systolic < 200

b. Diastolic <120
Blood glucose

a. >70&<200

b. >70 & <300 with Hx of diabetes
Does not have:

a. ChestPain

b.  Shortness of Breath

c. Headache NO

d. Neurologic Changes

e. Abdominal Pain

f.  Nausea

g. Vomiting

h.  Suspected Head Injury

i.  Wounds Requiring Repair

j- Ongoing Bleeding

k. Unexplained Persistent or Recurring Changes

in Mental Status.

If intoxicated, Patient meets all the above criteria AND

a. s able to participate in evaluation process YES

b. Ambulate safely without assistance ED Physician may approve non medical
Able to perform activities of daily living (ADLs)
independently. (including those that may be wheelchair Worker.
bound)

Issue Resolution for Patient meeting criteria for CSU Destination:
1. ED Physician confirms approval for CSU destination via patch.
2. Receiving facility wants an Emergency Department visit for medical clearance.

3. CSU's Clinical Operations to contact Emergency Department Administrator On-Call prior to patient’s transportto YRMC. CN will

provide phone number.




